
Automotive Film
Limited Warranty

PLEASE RETAIN THIS WARRANTY 
CARD ALONG WITH YOUR 
ORIGINAL INVOICE
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American Standard Window Film (ASWF) warrants its products when professionally installed by an ASWF-authorized installer on automobiles, trucks, and 
mobile homes as per guidelines set forth below:

 Carbon SX, Carbon SIR2, Carbon Ultra, Carbon Ultra IR (Lifetime Limited Warranty) ASWF Warrants against peeling, cracking, adhesive failure, 
delamination, and no color change to purple for as long as the original customer owns the vehicle.

 Excel™, Excel IRP™ (Lifetime Limited Warranty) ASWF Warrants against peeling, cracking, adhesive failure, delamination, and no color change to purple 
for as long as the original customer owns the vehicle.

 Performer™ (Lifetime Limited Warranty) ASWF warrants against peeling, cracking, adhesive failure, demetallization, delamination, and no color change 
to purple for as long as the original customer owns the vehicle.

 Retro™ (Lifetime Limited Warranty) ASWF warrants against peeling, cracking, adhesive failure, and delamination for as long as the original customer 
owns the vehicle.

 Dimension IRP™ (Lifetime Limited Warranty) ASWF Warrants against peeling, cracking, adhesive failure, delamination, and no color change to purple 
for as long as the original customer owns the vehicle.

 Classic Pro™ (One (1) Year Limited Warranty) ASWF warrants against peeling, cracking, adhesive failure, and delamination for as long as the original 
customer owns the vehicle.

�e obligation of ASWF under this warranty is limited to replacement of products not conforming to the warranty. �e product is to be used in compliance 
with all applicable state or provincial laws. Installation of this product in a manner that violates state or provincial law is a misuse of the product and voids all 
warranties, expressed or implied, including but not limited to the warranty of merchantability. ASWF shall not be liable in any manner whatsoever for damages 
related to the use of this product in an illegal manner. Ghosting is not covered on any automotive products. Ghosting is considered an installation issue.

To Make A Claim: 

Retain this card and proof of purchase in order to process any claim. Any customer desiring warranty service should �rst contact the original installer of the 
window �lm. If the original installer is unavailable, please contact the nearest authorized American Standard Window Film installer or write to:

American Standard Window Film
3135 Marco St., Las Vegas, NV 89115

In order to meet warranty requisites, this warranty card must have all information correctly provided, including master roll numbers. If any required �elds are 
le� blank, the warranty will be deemed invalid and therefore voided.

Window Film Care: To extend the life and looks of your American Standard Window Film and to maintain your warranty coverage, certain care and 
maintenance should be followed. Do not roll down �lmed windows for a period of 5 days until the �lm has properly adhered to the glass. Do not wash the �lm 
for 30 days a�er installation. Do not use abrasive cleaners or coarse cloths. Use mild soap and a clean, so� cloth or synthetic sponge.

THERE ARE NO OTHER WARRANTIES, EITHER EXPRESSED OR IMPLIED. THIS WARRANTY APPLIES ONLY TO MANUFACTURING 
QUALITY. �e installing Dealer is solely responsible for the quality of the installation on your vehicle. WARRANTY NOT VALID WITHOUT 
MASTER ROLL NUMBERS. 
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Dealer Information (Dealer must complete to validate warranty)

Front Side 

Rear Side

Rear Window

Additional Glass

Customer Signature*

State*

Work Phone*

Zip*

Model*

Installation Price*

Vehicle ID*

Dealer Name*

Vehicle Year*

Installation Date* 

Make*

Retro
™

Carbon SX™

Perfo
rm

er™

Carbon SIR2™

Excel™
Excel IR

P™

Dimension IR
P™

Classic
 Pro™

Carbon Ultra
 IR

™

Carbon Ultra
™

Roll  No.* VLT*

Customer Information

Name*

Address*

City*

Home Phone

Dealer Signature*

*Required

Telephone*

3135 Marco Street, Las Vegas, NV 89115  ·  tel.702.853.4800   ·  fax.702.643.0509  ·  support@aswf.com  ·  www.aswf.com

Warranty can be registered by your installing dealer at www.aswf.com, at time of installation.
ASWF warranty is a factory-backed warranty. ASWF is a division of Erickson International LLC, Las Vegas, NV.


